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Abstract

This research aims (1) to examine work motivations which affect bankers engagement toward their
organization in Bangkok area and (2) to examine supporting factors which improve bankers engagement
toward their organization in Bangkok area. The result of this research reveals that (1) work motivation affects
bankers engagement toward their organization: individual work success, responsibility, job promotion, affect
trust, goal acceptance and organization value; personal responsibility affects the willingness to drive the
banks to better success; individual work success affects the desire to maintain oneself as a member of the
bank at the statistical value of 0.05. (2) Supporting factor affects bankers engagement toward their
organization: organization policy and management, individual job security affect trust, goal acceptance and
organization value; individual job security affects work determination and hard work for the organization;

job security affects the desire to maintain oneself as a member of the bank at the statistical value of 0.05.

Keywords: Motivation, Engagement, Work performance
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